
You are serious in your work.
We are serious in your disruptions.

Bring proF1xerTM home and to your office.

You’ll Get Instant Benefits

ü Get Started Economically

ü IT Staff At Your Service, Today

ü Protect Your Information From 

Accidents and Disasters

ü Secure and Virus Free Environment

ü Spend More Time In Your PassionInfrastructureInfrastructure ApplicationApplication ManagementManagement
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role in 

Today’s business requirement and expectation on IT is more of a
necessity and not a luxury, with a wide range of different mission-critical
components. The services are classified into 3 categories of IT
business, with a list of common services.

Deployment, Administration, Maintenance, Migration, Planning, Troubleshooting, Recovery, Upgrades

CALL US
NOW! 1300 88 1337

Business Hours Mon - Fri 9am - 6pm

proactive     progressive     proficient

Call us now if your computer 
is infected by virus, slow, 
files lost, internet or
server problems.

Enjoy priority services -
get proTEAMfor office IT 
support and proHOME
for home computers.

www.prof1xer.comCALL US
NOW! 1300 88 1337

Go online for 
additional 
promotions

Business Hours Mon - Fri 9am - 6pm

Visit our stores near you  -Bukit Bintang  |  Klang  |  Melawati  | Sunway

TM

IT SUPPORT GUIDE From

per day
RM 16/-
for entry-level

proTEAM

Only

per month
RM 25/-

for entry-level
proHOME

IT Services Explained



Turn to a Partner you can trust

Your IT Team, Without The Payroll
When you choose proTEAM as your IT partner, you
tap into the experience and skills of best-of-breed
provider of managed services - less the payroll.

for SOHO & Home Users
Need to install wireless internet or remove viruses?
proHOME provides computer repair, support and
maintenance services for both door-to-door and at
our centers, operates during and after office hours
depending on your convenience.

You are Unique - Options Available
Per call, yearly subscription, onsite, remote, walk-in to our shops,
we offer different packages for your needs.

Why proF1xer™?

Dedicated to improve your home/office computing 
efficiency and experience. With our team of carefully 
selected skilled technicians, proTEAM and proHOME
provides you with value for money and business class 
services on IT support, maintenance and enhancements
the way you want it.

Enjoy the expertise of our service team with helpdesk 
system and gain access to our secured PFX system for 
your IT information with ease.

• Team of dedicated IT staff
• Reduce burden on existing IT staff 
• Reduce costs and staff turnover
• Enjoy consistency and specialization in our service 
• Improved response and average time to repair

Request for 
Service

We call you for 
arrangement

You call us for 
support or 

arrangement

Online 
Scheduling 

System

We notify our 
Techs

Live Support

Onsite Support

Workshop Repair

Review Job History 
and Reports online

Service 
Feedback

Our Passion & Commitment
proactive
Monitoring your profile consistently, we dynamically allocate our 
resources (tech supports) based on traffic and client distribution 
patterns to provide optimum response time. proF1xer suggest 
solutions that may be of your interest even before you encounter
the problems

progressive
Continuously re-investing into research and development for the 
agile technologies and market. Progressively updates our system 
to reflect the latest appropriate content related to our support
and repair operations.

proficient
Our team uses the right tools for the job and develop our own
tools for more efficient support. We conduct our own and attend 
trainings to keep up and improve our knowledge and skills 
periodically.

You are serious in yourwork.
We are serious in yourdisruptions.

proF1xer™ Support Flow
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Realize The Convenience Of proF1xer Support
Technologies often required detailed understanding and
knowledge in order to benefit businesses – proF1xer helps you and
your business to stay abreast with latest technologies to reduce
cost and improve efficiency.

Enjoy Quick and Personalized Support
proF1xer collects information about you and your equipments.
It makes it easy for us to support you when you call or send us
a report ticket. Together with Priority Support and LiveSupport,
you can expect faster relieve from your disruptions.

proF1xer™ recommends proTEAMand proHOME

Complete IT Services
• Backup Monitoring

• Hardware Repairs

• LAN / WAN Extranet Networking

• IT Consumable Supplies

• Microsoft and Linux Servers

• Printers / Multi Functions

• Backup, Web & Email Hosting

proHOME

Service centers near you -  Bukit Bintang  |  Klang  |  Melawati  | Sunway


